
Hua Ai, Manager of Data Science at Delta Airlines:

“Denis and team are great to work with. They have a lot of experience to guide design 
and implementation of conversational based data inquiry. Product is easy to use and 
easily integrate with standard data sources and work environment.
Technology works as advertised; 
Little effort for new data to get integrated.”
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Google-like search for Delta 
operational analysis 

performance in Slack App

Why NLSQL?
NLSQL helps Delta Airlines employees to search airlines Key Performance Indicators and get 
automated analytics from multiple data sources instantly, just chatting with Slack App.

Simple Precise Secure Compatible

Easy as
Google search

Up to 100% accuracy.
Best rate in class.

No sensitive data 
transfer outside

Fits existing IT 
environment

NLSQL use case for Delta Airlines
NLSQL saves time and money for quick access and benchmark with competitors for industry Key 
Performance Indicators such as number of flights, delay rate, completion factor, taxi in/taxi out 
time, average delay/arrival duration, cancel codes by airport, flight route, region for mainline or 
Delta connection flights.
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Benefits for Delta Airlines
• No need to wait when data analyst pull out requested figures from the database. Anyone can 

get data by themselves and drill down into end-to-end analytics. No technical skills required.

• No need to open several tables or data sources for the complex calculation. 
You can have one text interface for the multiple data sources. The only once source of truth for 
all company.

• No need to switch between external data supplier and company database.
You can benchmark and track your business indicators with average market figures and 
competitors in one window.
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